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Figure &: Word clouds for each country and sector of plddiministration.



ACTIVITY ANALYSIS
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Figure2: Activity level of each country in each sector of publiiattration during Octobe2017.
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Figure 8: Activity leveper hourof each country in each sector of public adistration during Octobe?017.
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Figure 8: Activity levebf each sector of public administratiameachcountryduring Octobe2017.
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Figure S: Activity level of each angted country during Octob2017 (grouping all sectors).

SocialDevelopment
Environment

Waork

Education

Health

[ I A B B |

16 -
17 -
18 -
19 -
20 -
21 -
22 -
23 -
24 -
25 -
26 -
27
28 -
29 -
30 -
31 -

[ ]
ANMTINONODO~NM
208838

FigureS5: Activity level of each sector of publicraigistration during Octobe2017 (grouping all the analyzed countries).



ANALYSIS OF RESOURCE SHARING
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Figure 3: ColorecEulerdiagrams representing the number of links, images and videos shgredch country (grouping all sectors).
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Figure 8: ColorecEulerdiagrams representing the number of links, gea and videos shared by each public administration sector
(grouping all the analyzed countries).
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ANALYSIS OF CITIZEN INTERACTION
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Figure 0: Colorecextended Hassdiagrams representing theegjree of citizen response based on comments, retweets
and favoritesn each countrygrouping all sectors).
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Figure 31: Colorecextended Hassdiagrams representing theegree of citizen response based on comments, retweets
and favoritesfor eachpublic administration sector (grouping all the analyzed countries).
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Figurel2: Coloredextended Hassdiagrams representing the degree of citizen response based on comments, retweets
and favorites for each country and each puhblicninistration sector.



SENTIMENT ANALYSIS
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Figure $3: Sentiment analysis atitizen comments in response to the announcements made by each public
administration sector in each country
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Figure $4: Sentiment analysis on citizen comments in responsiee announcements made bgch countrngrouping
all public administration sectors.



CORRELATIONS LINE CHARTS
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Figure $5: Annotated line charts showing correlation between images, videofirdegdshared by each government and
citizens comments, retweets and favorites.



Resources shared and Citizen interactierMexico
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Figure $6: Annotated line charts showing correlation between images, videos and links shared by each ministry of
Mexico and citizens comments, retweets and favorites.



Resources shared and Citizen interactierColombia
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Figure 37: Annotated line charts showing correlation between images, videos and links shared by each ministry of
Colombiaand citizens comments, retweets and favorites.



Resources shared and Citizen interactierChile
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Figure 38: Annotated line charts showing correlation between images, videos and links shared by each miGisiley of
and citizens comments, retweets and favorites.



Resources shared and Citizen interactiertJruguay
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Figure $9: Annotated line charts showing correlation between images, videos and links shared by each ministry of
Uruguayand citizens comments, retweets and favorites.



Resources shared and Citizen interactierArgentina
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Figure 80: Annotated line charts showing correlation between images, videos and links shared by each ministry of
Argentinaand citizens comments, retweets and favorites.



